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We are retail space-creators—where concept, craft and creation 
come together in the HABI-LAB to create retail environments that 
are designed to evolve, built to perform, and made for the real world.
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Welcome



Retail Experts

HABITAT LAB is a multi-disciplinary space-creation partner working across retail, 
commercial, hospitality, —bringing together ideas, technical expertise, craft, and 
real-world understanding to create spaces that work. Over the years, we have built 
trusted relationships with leading organisations across retail, corporate, hospitality, 
banking, government, and high-security sectors—creating environments that are 
reliable, functional, and designed to perform in everyday use.
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Space-Creation Partner



We create turnkey environments across 
retail, commercial and hospitality 
spaces—bringing brand, function and 
operational requirements together within 
one integrated habitat. Every environment 
is considered around the people who will 
inhabit it—how they enter, move, interact, 
work, shop and experience the brand.
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Our Craft

We design and deliver electrical 
systems that power performance 
and ensure operational 
continuity. From core installations 
to advanced automation, our 
solutions are built to support 
efficiency, safety, and seamless 
day-to-day functionality. Each 
system is carefully integrated 
into the environment, ensuring it 
works reliably under the demands 
of real-world use.

Electrical
Our civil works provide the 
groundwork that enables 
every environment to perform 
reliably. From site preparation 
to structural readiness, we 
deliver solutions that are precise, 
compliant, and built for long-term 
stability. Every stage is executed 
with care and coordination, 
ensuring that the spaces we 
create are supported by a strong 
and dependable foundation.

Civils
We approach architecture and 
design as the foundation of 
every space we create. Through 
thoughtful planning, spatial 
understanding, and design intent, 
we shape environments that 
support movement, experience, 
and real-world use. From early-
stage concept development to 
detailed design execution, our 
work ensures that every space 
is not only visually aligned to 
the brand, but built to function 
seamlessly in practice.

Architecture & Design
Our shopfitting solutions bring 
spaces to life—translating 
concept into environments that 
are functional, engaging, and 
built for everyday performance. 
From full retail fit-outs to 
custom installations, we create 
spaces that support customer 
experience, enable brand 
expression, and work seamlessly 
within the pace of retail and 
commercial environments.

Shopfitting
We design and manufacture 
bespoke furniture that integrates 
seamlessly into the spaces we 
create. Each piece is crafted with 
attention to detail, durability, 
and usability—supporting both 
aesthetic intent and everyday 
function. From retail fixtures 
to corporate and hospitality 
environments, our furniture 
solutions are built to perform over 
time.

Furniture



At HABITAT LAB, every space begins as an idea to be explored. Architecture and 
design is where we question, test and shape that idea—bringing together purpose, 
function and experience before anything is built.

Our process starts by understanding how the space needs to live in the real world. 
We consider movement, flow, customer interaction and operational requirements to 
create environments that work as intuitively as they look.

From early concept development and 3D visualisation through to detailed 
design, we bring spatial planning, materials, finishes and technical systems into 
one connected thinking process. Every element is considered in context—how it 
connects, how it performs and how it contributes to the complete habitat.

OUR DESIGN CAPABILITY
•	 Spatial planning and retail flow optimisation
•	 Concept development and 3D visualisation
•	 Store layouts and customer journey mapping
•	 Technical drawings and detailed design documentation
•	 Material, finishes and specification development
•	 Integration of aluminium, glass, shopfitting and structural systems
•	 Brand translation and environmental design

This is the LAB in HABITAT: a space for ideas, exploration and problem-solving, 
where creative thinking meets technical understanding.

We don’t design spaces simply to look good. We create environments that make 
brands tangible, make movement intuitive and make everyday retail work.

Architecture & Design
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At HABITAT LABS, the space has to work before it can perform. Our civils and interior 
enabling works create the structure, surfaces and infrastructure that make the next 
stage of the habitat possible.

We approach civils as part of the complete space-making process—not as isolated 
construction. Every floor, wall, partition, ceiling and service point is prepared with the 
final environment in mind, ensuring a smoother transition into fit-out, activation and 
everyday use.

OUR RETAIL-FOCUSED CIVILS CAPABILITY
•	 Site preparation and enabling works for retail environments
•	 Floor preparation, levelling and surface readiness
•	 Partitioning and drywall systems
•	 Ceiling installations, bulkheads and service integration
•	 Interior finishing, painting and surface treatments
•	 Trenching, drainage and infrastructure coordination
•	 Structural alterations and reinforcements for shopfronts and façades
•	 Coordination with shopfitting, electrical and integrated services teams

Within the HABI-LAB, civils is where concept begins to take physical form—creating 
the conditions for every other discipline to connect, align and perform.

Structured with intent. Prepared with precision. Ready for the habitat to come to life.

Civils & Interiors



At HABITAT LABS, power is part of the habitat. Our 
electrical systems are designed not simply to switch on 
a space, but to keep the entire environment connected, 
responsive and performing.

We approach electrical as an integrated layer of space 
creation—working alongside architecture, civils, shopfitting 
and infrastructure so that power, lighting, technology 
and control systems function together as one connected 
environment.

Electrical
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•	 Full electrical installations and system integration
•	 General, feature and emergency lighting solutions
•	 Power distribution and structured wiring
•	 Backup power and UPS systems for operational continuity
•	 Smart automation and control systems
•	 Data and communication cabling for connected environments
•	 Emergency lighting and exit systems for safety compliance
•	 Maintenance services and COC certification

Within the HABI-LAB, we consider not only where power is needed, but how it 
supports the experience—how lighting shapes the environment, how technology 
connects it, and how resilient systems keep it functioning when it matters.
Powered with intent. Connected by design. Built to keep your habitat performing.

OUR RETAIL-FOCUSED ELECTRICAL CAPABILITY
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At HABITAT LABS, shopfitting is where the habitat 
comes to life.

It is where concept, craft and execution converge—
shaping how people move through a space, how brands 
are experienced, and how environments perform in 
everyday use.

We design, manufacture, install and maintain complete 
furniture, fixtures and fit-outs across retail, commercial, 
hospitality and high-performance environments. Every 
element is considered as part of one connected system, 
ensuring that finishes, joinery, displays, services and 
infrastructure work together seamlessly.

Within the HABI-LAB, shopfitting is not treated as 
installation alone. It is the physical expression of the 
idea—where design becomes tangible, functional and 
ready for real-world interaction.

Crafted with purpose. Integrated by design.
Created to bring the habitat to life.

Shopfitting
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Shopfitting
At HABITAT LABS, every discipline is part of one 
connected ecosystem.

From the first idea to installation and long-term use, we 
bring each stage together to maintain consistency, quality 
and performance throughout the life of the space.

Concept design and 3D visualisation
•	 In-house manufacturing and custom fabrication
•	 Professional installation and project delivery
•	 Ongoing maintenance and aftercare
•	 Upholstery, refurbishment and renewal services

This full-circle approach a we don’t simply create the 
habitat and walk away. We design it, make it, install 
it, maintain it and help it evolve. From first thought to 
everyday use, everything connects.
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•	 Full retail fit-outs and multi-store rollouts
•	 High-end restaurant and hospitality environments
•	 Corporate interiors and workspaces
•	 Banking and financial environments
•	 Mall kiosks, retail counters and display environments
•	 Showrooms and exhibition spaces

SHOPFITTING & FIT-OUT SOLUTIONS
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At HABITAT LABS, furniture isn’t added to the habitat—it is designed as part of it.
We create bespoke furniture and fixtures around the way each environment needs 
to look, feel and function. Every piece brings together design intent, materiality, 
craftsmanship and durability to become an integrated part of the space.

CUSTOM FURNITURE & FIXTURES
We manufacture bespoke furniture and fixtures tailored to each environment—
combining design intent with durability and usability:

•	 Reception desks, counters and POS stations
•	 Boardroom tables and executive furniture
•	 Booths, banquette seating and hospitality elements
•	 Bar counters and serving stations
•	 Workstations, shelving and integrated storage
•	 Retail display units and racking

Designed for the space. Crafted for the experience. Made for everyday use.

INTERIOR FINISHES & DETAILING
The habitat lives in the details. From surfaces and textures to architectural features 
and finishing, we consider how every detail contributes to the character, experience 
and performance of the environment.

•	 Ceiling designs, bulkheads and feature elements
•	 Wall panelling and architectural detailing
•	 Commercial flooring solutions
•	 Integrated lighting solutions
•	 Bespoke joinery and millwork

Furniture



UPHOLSTERY & REFURBISHMENT
Our upholstery services ensure that spaces remain fresh, functional, 
and aligned with their intended use over time:

•	 Custom upholstery and material selection
•	 Re-upholstery and refurbishment
•	 Commercial-grade finishes, including leather and vinyl options
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Within the **HABI-LAB**, materials, finishes 
and details are considered together—creating 
environments that feel intentional, cohesive and 
distinctly connected to the brand they represent.
Every surface considered. Every detail connected.**
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Marshall James Khumalo
Director
+27 60 301 7599 
marshall@habitlab.co.za

info@habitlab.co.za | www.habitatlab.co.za

Get in touch.
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Oliver Francis
Operations Director
+27 82 899 7025 
oliver@habitlab.co.za



